NeuroHERO Assist Trial

5-Stage Trial Plan — Co-design. Test. Improve. Together.

®® We're inviting real users, families and support teams to help shape
- the future of NeuroHERO Assist.
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Discover & Onboard Use in Real Life Feedback & Learn

Personalise & Explore

Assist

Personalood mmpport
for communication
and connoction

® Personalise communication
methods & supports

@ |ntro session & goals ® Use Assist in everyday @ Share what's working

routines & environments well
® What could be better?

® Ideas for new features
or changes

® Understand needs,
strengths & preferences ® Try features that help

most

® Explore features together

® Set up Assist together ® Practice in safe settings
® Capture moments that

matter

® Agree on what success @ Build confidence

looks like ® Clinician & team review

Key Features We’ll Explore Together
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Gestures Voice & Emotions Calm & Routines & Timers &
Understand and Listening Express feelings Regulate Tasks Alerts

Communication
Speak, text or

use symbols use hand signals Hear, understand and understand Breathing, focus Stay on track, Gentle reminders
and be understood emotions and calm tools one step that help
at a time
Your experience shapes the future. @@y Co-designed Safe & Supported
Together we can build Assist to empower communication, @@\ Your voice matters You're in control.

confidence and connection. at every step. We're here to help.
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Improve & Evolve
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® We refine and improve
based on your feedback

@ New builds & updates

@ Continue the cycle
together
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Support & Independence
Connection Tools to help
Ask for help and you do it
stay connected your way

Real Impact

Better tools. Better support.
Better everyday outcomes.



